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INSARAG Steering Group Meeting

Geneva, Switzerland

4 June 2010

Chairman’s Summary

Chairman Opening Remarks

The first meeting of the new INSARAG Steering Group was opened by the Director of OCHA Geneva, Mr. Rashid Khalikov.  He welcomed a total of 43 representatives from 16 countries and 2 organizations. He expressed OCHA’s warm appreciation to Ambassador Toni Frisch for his proactive leadership as the Chairman of INSARAG, as well as OCHA/FCSS colleagues who provide the INSARAG Secretariat.

Ambassador Toni Frisch thanked the Director of OCHA Geneva for his opening remarks and welcomed all meeting participants (Annex C). The meeting was held in the Palais des Nations, Geneva, thus bringing INSARAG even closer to OCHA.  The INSARAG Steering Group includes members of IEC classified USAR teams as well as regional and working group chairs.

The Chairman also expressed his thanks to the INSARAG Secretariat in OCHA/FCSS for their continued efforts and support.

Update from the INSARAG Secretariat & Regional Chairs

OCHA/FCSS, as INSARAG Secretariat, and Regional Chairs presented an update on INSARAG activities. The Chairman commended the Secretariat and the participants on the successful implementation of the many activities taking place worldwide and welcomed the recognition of INSARAG as “a highly useful component of OCHA’s toolbox, with many successes both in operational terms and system-wise (standard setting)” , as referred to in the recent Review of OCHA’s Emergency Tools and Services.

Rudolf Müller, the Chief of the Emergency Services Branch-OCHA, briefed on his recent mission to Israel during which preparations for earthquake response were discussed.  OCHA has proposed that Israel’s planned 2011 national exercise on earthquake response should include a component on international response and coordination, including in the wider context of the Palestinian territories.

The INSARAG Regional Antenna provided an update on their activities.  The Steering Group thanked UAE for providing funding for the Antenna and noted the important support provided by the Antenna to various INSARAG events, as well as linkages to French and Arabic speaking countries.  The Secretariat called on Steering Group members to consider providing additional funding to the Antenna its translation work.  

In discussing the work of the Antenna, it was suggested to undertake a review of the Antenna, taking into account the existing terms of reference. It is expected that the review formulate suggestions on the activities that the Antenna should undertake. It was further suggested that the review look at the value of establishing Antennas in each of the regions, and if so, how and where they could be established, as well as how each would be funded. The Chair of the Africa-Europe-Middle East Region suggested that the review be undertaken by a third party for which INSARAG members should consider providing funding. The result of the review would be put forward for discussion at the Regional Group meetings in Japan in September.

Action: Member Countries, INSARAG Secretariat

Update from the Annual Team Leaders Meeting

The INSARAG Secretariat briefed the meeting on the major outcomes from the INSARAG Team Leaders Meeting including the suggestions on IEC and reclassification, lessons learned feedback from the Indonesia and Haiti earthquakes and the issue of the absence of some USAR Team Leaders from classified teams as well as those awaiting classification. 
Review of Action Points from 2009 INSARAG Steering Group Meeting

The INSARAG Steering Group reviewed the Action Points from 2009 and was pleased with the implementation. Given below is a summary of issues on which endorsement was accorded by the members of the INSARAG Steering Group: 

1. INSARAG External Classification (IEC)

1.1. The Secretariat updated the Steering Group on latest developments in the IECs. To date, 14 heavy and 5 medium teams plus 1 reclassification have been successfully completed.  Another 17 teams are scheduled to be classified through to 2013.  A quick analysis presented by the INSARAG Secretariat showed that  the highest density of teams are Europe-based and that much strengthening of USAR capacity at all levels is needed for the Americas and Asia-Pacific regions. 

1.2. The Steering Group discussed the issue of IEC teams responding to a disaster with less than their classified capacity.  In such cases and to avoid confusion, teams responding below their classified level should clearly state their response capacity on the Virtual OSOCC and modify their Team Fact Sheet accordingly.  It was agreed that if IEC classified teams deploy with less than their full capacity, this should be raised during their reclassification. It was further agreed that if a team deploys below their classified level and does not announce this on the Virtual OSOCC nor modify its Team Fact Sheet accordingly, this should be drawn to the attention of the INSARAG Steering Group for further action. 

1.3. The Steering Group expressed concern about the fact that in some instances teams, which have requested to the IEC classified, are responding to disasters internationally with less than the capacity for which they wish to be classified. 
1.4. The Steering Group agreed that, for reclassification after 5 years, teams will undergo a USAR exercise (as part of their annual training) evaluated by a smaller team of classifiers.  As part of the reclassification process, the initial IEC report and advisory note, as well as the team’s performance and commitment as demonstrated in INSARAG events and actual disaster response at their classified level will be taken into consideration.

1.5. The Steering Group discussed the question of announcement of IEC results on the last day of the exercise, in light of time constraints and possible shortfalls of the USAR team undergoing the process. It was agreed that overall results will continue to be announced on the last day as customary, and that the detailed findings together with the report will be provided through the INSARAG Secretariat within 30 days of the exercise. 

1.6. The Steering Group reiterated appreciation for the support of IEC classified teams in providing qualified classifiers and their initiative in preparing future classifiers through participation as “classifiers-in-training”. The INSARAG Secretariat encouraged continuation of this practice to ensure continuity and quality assurance. Classifier Terms of Reference (ToR) and application forms may be downloaded from the Virtual OSOCC. 
1.7. The Steering Group reminded participants that those nominated for IEC activities must also possess a deep knowledge of the INSARAG methodology. 
1.8. The roles and responsibilities of the IEC mentor have expanded to include feedback to the INSARAG Secretariat on the team’s progress and suitability for IEC on the planned date. This will be fully explained in the forthcoming IEC Guidelines. The INSARAG Secretariat informed European teams that they may consider requesting (sponsored) mentors through the “EU exchange of experts in civil protection programme”, as is the case of some teams currently preparing for IEC. Interested teams can approach the Secretariat for additional information.    

1.9. The INSARAG Secretariat reported that one of the outcomes of the IEC classifiers meeting in the UAE was that teams currently scheduled for IEC be requested to submit a condensed version of their USAR Portfolio of Evidence (PoE). Some condensed PoEs have now been received for further study by the Secretariat, as a preliminary indication as to whether the team will be suitable for IEC. Details of the timelines and documentation that is required in English will be available in the forthcoming IEC guidelines. 
1.10. With regards to IEC classifiers training, the INSARAG Secretariat has, in the last two years in conjunction with the Team Leaders meeting, arranged a classifiers session where best practices were shared amongst selected team leaders and classifiers from IECs.  Additionally, prior to the IEC, the IEC team leader is expected to conduct a thorough briefing on the expectations. The Secretariat further highlighted the ongoing training for new classifiers, who participate in IECs as “classifiers-in-training”. Besides increasing the pool of qualified classifiers in the future, they have been adding value to the IEC team during an IEC. “Classifiers-in-training” pair up with more experienced classifiers during an IEC for “on-the-job” training.  Additionally, a more comprehensive IEC training session, held back-to-back with the USAR team leaders meeting in 2011, will be considered. 

1.11. The Steering Group strongly encouraged provision of qualified IEC classifiers by classified teams and countries from all regions, including nominating suitably qualified members to participate in upcoming IECs as “classifiers-in-training”.  The issue of gender balance was also discussed and member countries strongly encouraged to identify female classifiers, where possible.  To facilitate early planning, at the end of each year the Secretariat will provide countries with the IEC projection for the coming year, and make a request for classifiers. 
1.12. The Steering Group discussed the absence of some IEC classified teams as well as teams awaiting classification at major INSARAG events (e.g. team leaders meetings and USAR exercises) and reminded classified teams of the need for proactive engagement and participation in these events including, for example, in providing exercise control team members in INSARAG exercises.

1.13. The Chairman of INSARAG stressed the need for professional standards in international humanitarian response and suggested that the “IEC model” could be adapted by the wider humanitarian and NGO community.  This concept will be further shared by the Chairman during the upcoming ECOSOC meeting.

Action: Member Countries, INSARAG Secretariat

2. INSARAG Working Groups

The Steering Group was briefed on progress in INSARAG working groups by the respective Chairmen present and the INSARAG Secretariat.  It was agreed to develop INSARAG Technical Guidance Notes for issues of relevance in all areas of USAR operations arising from the lessons identified from the two most recent disasters in Indonesia-2009 and Haiti-2010. These Technical Guidance Notes could include issues that do not need to be added to the INSARAG Guidelines, but which could be made available to USAR teams through various platforms, including the Virtual OSOCC, to promote adoption of globally accepted guidance for specific technical issues. The Chairs of the working groups will submit the suggested INSARAG Technical Guidance Notes through the INSARAG Secretariat to the Steering Group for endorsement.
Following discussion on the future of the working groups, the Steering Group gave the following directions:

2.1. Training Working Group (TWG)

The Steering Group thanked the Chairman, Dewey Perks, for the work of the TWG so far, which it endorsed along with his continuation as Chairman. The TWG should continue and produce outputs as requested by the INSARAG Steering Group, notably, with new developments on national standards setting, the main task being the finalisation of Chapter G on Capacity Building in the INSARAG Guidelines. The outputs of the TWG will be reviewed annually and its continuation determined following each review.

2.2. Medical Working Group (MWG)

The Steering Group thanked the MWG for its work so far, which it endorsed along with continuation of Trevor Glass as Chairman. The MWG should continue and produce outputs as given in the revised Terms of Reference of the MWG.  These outputs will be reviewed annually and its continuation determined following each review. It was also emphasized that WHO should be strongly encouraged to participate in MWG meetings. Japan kindly offered to host the next MWG meeting in parallel with the INSARAG Global Meeting in September 2010.  

The Steering Group endorsed the fact that, if possible, one member of the MWG be present in all IECs as medical classifier and requested member countries to make their MWG members available. The Steering Group also emphasized the need to share the outcomes of the MWG with the wider humanitarian community through the cluster system. The Steering Group directed the INSARAG Secretariat to facilitate this process. 

Action: Member Countries, INSARAG Working Group Chairmen, INSARAG Secretariat

3. National USAR Teams Standards

UN General Assembly Resolution 57/150 of 16 December 2002, paragraph 7: “Encourages the strengthening of cooperation amongst States at the regional and sub regional levels in the field of disaster preparedness and response, with particular respect to capacity-building at all levels”.  The Steering Group discussed the recommendations from the inter-regional meeting on “Organizational and operational standards for capacity building of national USAR teams” which took place in Geneva on 31 May and 01 June 2010.  The following recommendations were agreed in principle subject to their being endorsed at the Global Meeting in Japan in September 2010:

a) The list of “Recommendations for organizational and operational standards for capacity building of national USAR teams” shall be consulted for comments with members of the Regional Groups by email and will further be discussed at the upcoming Regional Group meetings in Japan (Sept. 2010).
b) After the consultation process, the results will be presented to the INSARAG Steering Group for endorsement with the suggestion that the “Recommendations for organizational and operational standards for capacity building of national USAR teams” be integrated into Chapter G (capacity building) of the INSARAG Guidelines.

c) National USAR teams shall be strongly encouraged to use Chapter G for capacity building, which would include the “Recommendations for organizational and operational standards for capacity building of national USAR teams”.
d) It is recommended that, if the country so wishes, it may ask to have an outside entity confirm the achievement of standards in accordance with Chapter G of the INSARAG Guidelines. 

e) Should a country wish to obtain the INSARAG classification standard for international teams, then it shall apply for an IEC with the INSARAG Secretariat.

Action: Member Countries, INSARAG Secretariat

4. INSARAG Response to the Haiti Earthquake of 12 January 2010

The recommendations of the INSARAG Haiti Earthquake After Action Review Meeting, held in Geneva on 2-3 June 2010, were presented to the Steering Group. These included recognition of the key roles of international urban search and rescue teams beyond their rescue activities, the need to build capacity of local responders in earthquake-prone countries as a preparedness measure, the promotion of the IEC as the standard to achieve for the international teams, and the further development of the INSARAG Guidelines and methodology on several priority issues as identified during the meeting. 
The recommendations will be posted on the Virtual OSOCC and sent by email for review and feedback, along with the recommendations from the recent Team Leaders meeting.  

The Steering Group discussed the feasibility of establishing a Working Group looking at USAR operational activities and it was agreed that the details and Terms of Reference will be further discussed and finalised at the Regional/Global Meeting in Japan. With regards to the proposal to establish a working group on information management, it was rather recommended to join the existing OCHA/EU-MIC/IHP/UNDAC working group. (The INSARAG Secretariat will explore the feasibility of this option.)
The INSARAG Secretariat and the TWG were asked to catalogue existing training and identify where there may be a need for additional courses to be established. Based on this overview, both Working Groups are requested to review and provide feedback on the recommendations including whether they could facilitate the courses identified.
The Secretariat further invited members to consider funding for the publication of a commemorative book on the Lessons Learned from Haiti for which a cost plan would be provided by the Secretariat. Sweden would explore the possibility of funding this publication. 

UAE offered to host an OSOCC course in Tunisia, in cooperation with the INSARAG Regional Antenna. It was also discussed to conduct more of the OSOCC Operational Support Staff (OOSS) courses and open them to the members of the USAR community. The TWG Chairman also suggested reviewing the USAR coordination element developed earlier by the TWG and how this might be incorporated into existing OSOCC training programme. 

Action: Member Countries, INSARAG Working Group Chairmen, INSARAG Regional Antenna Tunisia, INSARAG Secretariat
5. INSARAG Global Meeting 2010 

Japan, represented by Ms. Yangisawa Kae from JICA, and the INSARAG Secretariat provided a comprehensive update on the agreed agenda and other details of the Global Meeting.  The official invitation to the member countries will be sent in mid June 2010. 

The Steering Group discussed preparations and invited INSARAG members to consider sponsorship of developing countries from their regions.  Donors were also invited for translation of documents so that materials can be shared across all regions. 

Japan announced that they will sponsor participation of up to 40 delegates from Asian disaster-prone developing countries. The Americas region announced that they will consider sponsoring 10 to 12 developing country delegates from the Americas region and also translation of documents into Spanish.  Switzerland indicated that they would sponsor 10 delegates from developing nations.  Other key donors were encouraged to indicate if they could fund developing countries from their region. The INSARAG Secretariat will follow up with donors once requests for funding are received.

The proposed outcomes of the meeting are expected to include:

· Capacity Building of National USAR Response Capacities in accordance with the INSARAG Guidelines (and GA 57/150)

· Recognize the expanding roles of USAR teams in earthquake disasters

· Further strengthening of collaboration with Key Partners e.g. IFRC, ISDR and other technical partners 

· Strengthening Intra-Regional Cooperation

Members with additional suggestions are requested to forward them to the INSARAG Secretariat.

The Chairman proposed that the outcomes of the Global Meeting be sent to the UN General Assembly and shared with both INSARAG member and non-member countries. 
Japan suggested that further discussion was needed on how best to promote the outputs from the Global Meeting through a declaration.
Action: Member Countries, INSARAG Secretariat

6. INSARAG Guidelines

The INSARAG Steering Group agreed that the INSARAG Guidelines will remain in the current “operational” pocket form, with screws to add/remove new pages/chapters. New additions for 2010 include previously agreed additions from the working groups and some typographical editing. The summary of changes will be reflected on the “Record of Changes” page of the Guidelines.

Action: Member Countries, INSARAG Secretariat

7. INSARAG Web Page

The Steering Group discussed the language and technical difficulties associated with the current OCHA INSARAG Web Page. The INSARAG Americas representative provided an update on a proposed INSARAG Americas web page. The Secretariat welcomed the efforts and recognized that additional efforts need to be devoted to improve INSARAG’s web presence. However, it recommended that there be one INSARAG webpage with space for the Regional Groups to add and edit their region-specific content. The work initiated by the Americas region could form the basis for the INSARAG webpage. The Secretariat suggested hosting the INSARAG webpage on the Virtual OSOCC server and noted that the Web address www.insarag.org had already been reserved by THW on behalf of INSARAG some time ago.
It was decided to form a working group to further explore this option and to prepare a global strategy for sharing INSARAG virtual information.  The Regional Chairs are requested to propose representatives for this Working Group to the INSARAG Secretariat. 

Action: Member Countries, INSARAG Regional Chairs, INSARAG Secretariat

8. INSARAG Logo

To reflect a more dynamic INSARAG with mandates well beyond “rubble digging”, a fresh 3-D image of the existing INSARAG logo was proposed by the Chairman. The Steering Group accepted the new INSARAG logo (Annex B) with the tagline “Preparedness – Response” (translated into different languages) for use at the Global Meeting and subsequent events.  

Action: Member Countries, INSARAG Secretariat

9. Gender Balance

The Steering Group strongly encouraged all INSARAG member countries to aim at increasing gender balance. 

Action: Member Countries

10. Support to INSARAG Secretariat

The INSARAG Secretariat acknowledged and expressed gratitude for the continuing support of member countries, while reiterating the need for additional in-kind support, particularly experienced USAR practitioners, with skill sets matching the requirements of the respective event, to support the Secretariat in future INSARAG events such as earthquake response exercises or other events. A calendar of activities will be made available in December for early planning by Member States.
Action: Member Countries, INSARAG Secretariat

11. Partnerships on Search Dogs


Acknowledging that USAR Teams (IEC medium or non-certified) may respond without search dog capacity for various reasons, the President of IRO offered a partnership of providing search dog teams to be integrated into USAR teams without dogs, as well as veterinary aid should this be required.  IRO further added that they could provide search dog experts to support the work in the OSOCC.  These offers were welcomed by the Steering Group. 

Action: Member Countries, IRO, INSARAG Secretariat

12. Announcements


The following announcements were made during the meeting: 

Hungary announced the holding of a Training of Trainers Course on international earthquake response coordination methodology based on the INSARAG Guidelines organized by the National Directorate General for Disaster Management (NDGDM) in September 2010 in Hungary, as part of their IEC preparations. Interested countries are invited to contact the Hungarian focal point directly for more information on this three-phase training programme supported by INSARAG Secretariat nominated trainers.

Action: Member Countries, INSARAG Secretariat

13. Participants, Date and Venue of Next Meeting 

The Steering Group agreed that, from 2011, the Steering Group meeting should be scheduled back-to-back with the UNDAC Advisory Board annual meeting in Geneva since many members are focal points for both INSARAG and UNDAC. The Steering Group further agreed that participation in the Steering Group should primarily be the regional and working group chairs, and the national INSARAG focal points for countries with classified teams.  

Action: Member Countries INSARAG Secretariat 

List of Attachments

· Annex A Meeting Agenda;

· Annex B New INSARAG Logo with tag line

· Annex C List of Participants;

ANNEX A – Meeting Agenda
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INSARAG STEERING GROUP MEETING 2010

3 - 4 June 2010

Room V, Palais des Nations, Geneva, Switzerland

Agenda 

Thursday 03 June 2010

1830
Reception for Delegates, hosted by the Government of Switzerland

Venue Royal Hotel (lobby), rue de Lausanne 41,1201 Genève. Tel +41(0)22 906 14 14

 Friday 04 June 2010

0915 -0945    Opening Remarks



   Rashid Khalikov, Director, OCHA Geneva 

   Ambassador Toni Frisch, INSARAG Chairman

0945-1000      Introduction of Participants and Initial Interventions

1000-1045      Review of Action Points of 2009 INSARAG Steering Committee Meeting



    Update from the INSARAG Secretariat and Regional Chairs

1045-1115
   Coffee Break

 1115-1200     INSARAG External Classification (IEC)

· Update on IEC Process

· On-going Issues for discussion and   

· Recommendations arising from the IEC Classifiers Meeting in the UAE

  1200-1230   INSARAG Working Groups Update of Activities and Deliverables

· Training Working Group

· Medical Working Group

1230 -1400     Lunch Break (at the disposal of participants)

1400-1430      National USAR Teams Classification

· Recommendations from the National USAR Teams Classification Meeting 

             of 31 May -1 June 2010 

1430-1530      INSARAG Response to the Haiti Earthquake of 12 January 2010

· Lessons and recommendations from the Haiti Earthquake After Action Review Meeting of 2-3 June 2010

1530-1600      Coffee Break

1600-1630      INSARAG Global Meeting 2010 

· Update on Preparations and Developments  

1630-1700      INSARAG Web Page (discussion) 

· Current Status of the INSARAG Web Page

· Proposal from the INSARAG Americas Region 

      1700               Developing the Chairman’s Summary 

1730               Closing Remarks by INSARAG Chairman

ANNEX B – Description of the INSARAG logo enhancement with tag line:
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Since its establishment, INSARAG has become a globally known network of disaster-prone and disaster-responding countries and organizations dedicated to Urban Search and Rescue (USAR) from collapsed structures and operational field coordination.  The INSARAG logo was introduced in 1999 at the Neuhausen Conference in Germany and was designed to describe its purpose, the environment it works in and the global network of responders. It is suggested that now may be the time to adapt the existing logo to bring it into line with INSARAG’s role today.

The INSARAG logo with a tag line now expresses the main goal of INSARAG, which is preparedness and response. The ISDR Secretariat defines the two terms as follows:

· Preparedness: The knowledge and capacities developed by governments, professional response and recovery organizations, communities and individuals to effectively anticipate, respond to, and recover from, the impacts of likely, imminent or current hazard events or conditions.

· Response: The provision of emergency services and public assistance during or immediately after a disaster in order to save lives, reduce health impacts, ensure public safety and meet the basic subsistence needs of the people affected.

By changing the colour of the INSARAG letters and the seismic line above from black into UN-blue with a black shadow, the INSARAG acronym stands out more distinctly. 

By underlining the INSARAG letters with the words "Preparedness - Response", we have given the logo more impact and more clarity about the important work of the INSARAG network.

By bringing forward the lettering and seismic line, we have achieved a 3D-effect which makes the logo reach out, reflecting the image of INSARAG and its proactive approach to its tasks and activities.
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Current logo: 

ANNEX C: List of Participants

[image: image3.png]\,

INSARAG

Preparedness — Response





INSARAG Steering Group Meeting

Geneva, 4 June 2010

Final List of participants

Australia

Mr. Thanh Le

Chief Emergency Operations 

Humanitarian Emergency Response Section

AusAID Australian Agency for International Development

GPO Box 887

Canberra, A. C. T. 2601

Australia

Tel: +61 2 62064670

Fax: +61 2 6206 4949

Mobile: +61 419381799

Email: Thanh.le@ausaid.gov.au

Belgium

Mr. Stéphane Bairin

Assistant Chief

Civil Protection Unit

Belgium CP

19 A, Rue Fleurie

B-6800 Libramont

Kingdom of Belgium

Tel: + 32 61 531 431

Fax: + 32 61 279 217

Email: stephane.bairin@ibz.fgov.be

Mr. Geert Gijs

Disaster Emergency Manager

Head of service

Belgian First Aid & Support Team MoH

Victor Hortaplein 40/10

1060  Brussels

Kingdom of Belgium

Tel: +32-2-524.89 99

Fax: +32-2-524.97.98

Mobile: +32 47 580 5877

Email: geert.gijs@pandora.be, geert.gijs@health.fgov.be

Germany

Dr. Eltje Aderhold

Counsellor

Permanent Mission of Germany

to the United Nations Office at Geneva

Chemin du Petit-Saconnex 28c

1209 Genève

Switzerland

Tel: + 41 22 730 1242

Fax: + 41 22 734 3043

Mobile: + 41 79 405 7982

Email: mission.germany@ties.itu.int, pol-1-io@genf.auswaertiges-amt.de

Mr. Albrecht Broemme

President

German Federal Agency for Technical Relief

Provinzialstraße 93

D 53127 Bonn

Germany

Tel: +49 228 940 1000

Fax: +49 228 940 1520

Email: albrecht.broemme@thw.de

Ms. Daniela Lesmeister

President I.S.A.R.

International Search and Rescue

Kaiser-Friedrich-Strasse 291

47533 Duisburg

Germany

Fax: +49 2821 7113 730

Mobile: +49 175 / 26 73 741

Email: daniela.lesmeister@isar-germany.de

Hungary

Lt. Peter Jackovics

Head of the Section Hungarian

National Direction General for Disaster Management

Mogyorodi ut 43

H-1149 Budapest

Hungary

Tel: +36 1 469 4152

Fax: +36 1 469 4199

Mobile: +36 30 527 40 55

Email: hucivpro@katved.hu, peter.jackovics@katved.hu

Mr. Milan Magyar

Third Secretary

Permanent Mission of the Republic of Hungary

to the United Nations Office at Geneva

64 Rue du Grand-Pré

1202 Geneva

Switzerland

Tel: +41 22 346 0323

Fax: 41 22 346 5861

Email: magyarmilan@kum.hu

Iceland

Mr. Hreidar Juliusson

Film Producer

SAGAFILM

Laugavegur 176

105 Reykjavik

Iceland

Tel: +354 515 4600

Fax: +354 515 4601

Mobile: +354 820 0925

Email: hreidar@sagafilm.is

Mr. Olafur Loftsson

Team Leader

ICE-SAR

Stekkjarhvammi 18

220 HFJ

Iceland

Tel: + 354 555 4035

Mobile: + 354 661 3434

Email: olafur@ki.is

Mr. Kristinn Olafsson

Chief Executive

ICE-SAR

Icelandic Association for Search and Rescue

Skogarhlid 14 

105 Reykjavik

Iceland

Tel: +354 570 5900

Fax: +354 570 5901

Mobile: +354 8964 436

Email: kristinn@landsbjorg.is

IRO

Dr. Wolfgang Zörner

President

International Rescue Dog Organization

Moostrasse 32

A-5020 Salzburg

Republic of Austria

Tel: +43 662 826 526

Fax: +43 662 826 526-20

Mobile: +43 664 353 4857

Email: office@iro-dogs.org

Japan

Mr. Hiroaki Sano

Special Coordinator for Disaster Assistance

Overseas Disaster Assistance Division

Mininstry of Foreign Affairs

2-2-1 Kasumigaseki, Chiyoda-ku

Tokyo 100-8919

Japan

Tel: +81 3 5501 5359

Fax: +81 3 5501 8358

Email: hiroaki.sano@mofa.go.jp

Ms. Kae Yanagisawa

Director General 

Secretariat of Japan Disaster Relief Team

Japan International Cooperation Agency

5-25 , Niban -cho, Chiyoda-ku,

Tokio

102-8012

Japan

Tel: + 81 3 5226 6492

Fax: + 81 3 5226 6348

Email: Yanagisawa.Kae@jica.go.jp

Netherlands

Mr. Jan Bron

Senior National Commader

Ministry of Home Affairs

Engelandlaan 374

PO BOX 7112

2701 AC Zoetermeer

The Netherlands

Tel: +31 79 33 04 604

Fax: +31 79 33 04 630

Email: j.bron@denhaag.nl

Mr. Anton Slofstra

Teamleader USAR NL

Ministry of Home Affairs

Engelandlaan 374

PO BOX 7112

2701 AC Zoetermeer

The Netherlands

Tel: +31 79 33 04 604

Fax: +31 79 33 04 603

Mobile: + 31 622 556 734

Email: a.slofstra@rbzhz.nl

Ms. Yvonne Stilting

Senior Policy Maker

Ministry of Home Affairs

Engelandlaan 374

PO BOX 7112

2701 AC Zoetermeer

The Netherlands

Tel: + 31 629571551

Fax: + 31 793304630

Mobile: + 31 629571551

Email: yvonne.stilting@lfr.nl

Norway

Ms. Astri Endresen

Emergency Response Officer

Permanent Mission of Norway

to the United Nations Office at Geneva

Avenue de Bude 35 bis

1211 Geneva 19

Switzerland

Tel: +41 22 918 0407,  +41 22 918 0400

Fax: +41 22 918 0410, +4122 918 0411

Mobile: +41 79 788 0407

Email: astri.endresen@mfa.no, astri.endresen@orange.fr,

Mr. Orjan Nordhus KARLSSON

Deputy Director General

Head of Department

International Relations

Norwegian Directorate for Civil Protection and Emergency Planning

PO Box 2014

3103 Tonsberg

Norway

Tel: +47 33 412 500/412 727 (direct)

Fax: +47 33 310 680

Mobile: +47 95 998 991

Email: orjan.karlsson@dsb.no

Mr. Ove Syslak

Team Leader

NORSAR

Kneika 10

1923 Sorum

Norway

Tel: +47 638 250 70

Fax: +47 638 25089

Mobile: +47 952 07608

Email: ove@blatt.no

OCHA

Mr. Rudolf Müller

Chief, Emergency Services Branch

Office for the Coordination of Humanitarian Affairs

Avenue de la Paix 8-14

1211 Genève

Switzerland

Tel: +41 22 917 1352

Fax: + 41 22 917 0023

Mobile: +41 79 618 3448

Email: mullerr@un.org

Mr. Winston Wei Shen Chang

Humanitarian Affairs Officer

Office for the Coordination of Humanitarian Affairs

Avenue de la Paix 8-14

1211 Genève

Switzerland

Tel: +41 22 917 1173

Fax: +41 22 917 0023

Mobile: +41 79 46 98588

Email: changw@un.org

Mr. Jesper Holmer Lund

Officer-in-Charge

Field Coordination Support Section

Emergency Services Branch

UN OCHA

Palais des Nations

8-11 av. de la Paix

1211 Geneva 10

Switzerland

Tel: +41 22 917 1783

Fax: +41 22 917 0023

Mobile: +41 79 417 4166

Email: lund@un.org

Ms. Nihan Erdogan

Humanitarian Affairs Officer

Office for the Coordination of Humanitarian Affairs

Avenue de la Paix 8-14

1211 Genève

Switzerland

Tel: + 4122 9171188

Fax: +41 22 917 0023

Mobile: + 4179 47708 13

Email: erdogann@un.org

Mr. Christophe Schmachtel

Associate Humanitarian Affairs Officer

Office for the Coordination of Humanitarian Affairs

Avenue de la Paix 8-14

1211 Genève

Switzerland

Tel: + 4122 9171684

Fax: +41 22 917 0190

Mobile: + 4179 444 4223

Email: schmachtel@un.org

Poland

Maj. Mariusz Feltynowski

Deputy Head of the National Center for the Rescue Coordination and Protection of Population

The National Headquarters of the State Fire Service

Podchorazych Street 38

00463 Warsaw

Poland

Tel: +48 22 523 3085

Fax: +48 22 523 3003, +48 22 628 6575 Mobile: +48 691 521 929

Email: mfeltynowski@kgpsp.gov.pl

Singapore

Col. Anwar Abdullah

Director Operations

Singapore Civil Defence Force

HQ, 91 Ubi Avenue 4 (S)

Singapore 408827

Tel: +65 6342 3300

Fax: +65 6848 3318

Email: anwar_abdullah@scdf.gov.sg

Mr. Peter Sin Pang Lim

Commissioner

Singapore Civil Defence Force

HQ, 91 Ubi Avenue 4 (S)

Singapore 408827

Tel: + 65 848 3800

Fax: + 65 848 3811

Email: Lim_Sin_Pang@scdf.gov.sg

Mr. Shaiful Herman Shali

Singapore Civil Defence Force

91, Ubi avenue 4

Singapore 408827

Tel: +65 6515 8610

Email: shaiful_herman_shali@scdf.gov.sg

Sweden

Mr. Kjell Larsson

Head of Operations Section

Swedish Civil Contingencies Agency (MSB)

Norra Klaragatan 18,

SE-651 81 Karlstad

Sweden

Tel: +46 10-240 50 23

Fax: +46 10 240 56 00

Mobile: +46 70-565 69 16

Email: kjell.larsson@msbmyndigheten.se

Mr. David Norlin

USAR Programme Officer

Swedish Civil Contingencies Agency

Operational Section

SE-651 81 Karlstad

Sweden

Tel: +46 10 240 5148

Fax: +46 10 240 5600

Mobile: +46 703 856 650

Email: david.norlin@msb.se

Switzerland

Ambassador Toni Frisch

Deputy Director-General and

Head of the Humanitarian Aid Department

Swiss Agency for Development and Cooperation

Sägestrasse 77, Köniz

CH 3003 Bern

Switzerland

Tel: +41 31 322 3561 / +41 31 322 3124

Fax: +41 31 324 1694

Mobile: +41 79 415 2754

Email: toni.frisch@deza.admin.ch

Dr. Olivier Hagon

Anesthesist

Swiss Rescue

Switzerland

Tel: +41 22 372 3311

Mobile: +41 79 410 0838

Email: olivier.hagon@sdc.net

Mr. Arjun Katoch

Emergency and Disaster Management Advisor

D-1/9 Vasant Vihar

New Delhi - 110057

India

Tel: +91 11 4669 6380

Mobile: +91 956 071 04 40

Email: arjunkatoch@gmail.com

Tunisia

Capt. Ramzi Dhafer

Chief, INSARAG Regional Antenna

National Office for Civil Protection

Caserne de la Garde Nationale

Route de la Marsa 2045

Tunis, Tunisia

Tel: +216 79 390 220

Fax: +216 79 390 241

Mobile: +216 98 34 6555

Email: insarag.tunisia@email.ati.tn, dhafero7o@yahoo.fr

United Arab Emirates

Major Mohamed J. Al-Ansari

UAE Focal Point

Abu Dhabi Police

P.O. Box 6883 

Almroor St.

Abu Dhabi

United Arab Emirates

Tel: +971-2 50 88 000, 556 2211

Fax: +971 2 50 88 070

Mobile: +971-50-6227733

Email: al_ansari_m@yahoo.com

United Kingdom

Mr. Peter Crook

UK-ISAR National Co-ordinator

Hampshire Fire & Rescue Service

Leigh Road

Eastleigh-Hampshire, SO50 9 SJ

United Kingdom

Tel: + 44 2380626800

Fax: + 44 2380643178

Mobile: + 44 7918 888001

Email: peter.crook@hantsfire.gov.uk

Mr. Peter John Stevenson

USAR Commander Greater Manchester fire & Rescue Service UK ISAR Team Leader

UK-ISAR

48 Beechwood Drive, Royton, 

Oldham Lancashire OL2 5XR

United Kingdom

Tel: + 44 7769 931944

Fax: + 1616084019

Mobile: + 7769931944

Email: stevenpe@manchesterfire.gov.uk

United States of America

Mr. Santiago Baltodano

Advisor Chairman 

Advisory Group Las Americas

Calle Samoa 291

Casa 101, Urb Sol de la Molina

Lima 12

Tel: +511 368 5468

Mobile: +511-9855 2393

Email: sbaltodano@ofda.gov

Mr. René Carrillo

Regional Advisor

Latin America and Caribbean Office

Office of U.S. Foreign Disaster Assistance

Unit 3440, Box 356

APO AA 34020-0356

Costa Rica

Tel: +506 2231 6805

Fax: +506 2231 4111

Email: rcarrillo@ofda.gov

Mr. Joseph Knerr

Team Leader - USA 1 (USAID) 

Fairfax County Fire and Rescue Department

4600 West Ox Road

Fairfax, Virginia 22030

United States of America

Tel: + 1571 233 1460

Fax: + 1703 8032103
Mobile: +1 571 233 1460

Email: Joseph.knerr@fairfaxcounty.gov

Mr. Dewey Hindman Perks

Field Coordinator

Disaster Resources Unit

U.S. Agency for International Development

1300 Pennsylvania Avenue N.W.

Washington, DC 20523-8602

United States of America

Tel: +1 202.712.5316

Fax: +1 202.216.3191

Mobile: +1 703.981.5345

Email: INSARAG@gmail.com, dperks@usaid.gov

Mr. Manuel Santana

Advisor to Chairman of the Americas Region

OFDA Panama

C/73 San Francisco

PH Infinity Piso 23 Apto 23-c

Panama City

República de Panamá

Fax: +507 209 3541

Mobile: +507 6212 9623

Email: msantana@ofda.gov, manuels6555@gmail.com

Mr. David Stone

Team Leader - USA 2 

(USAID)
Los Angeles County Fire Department 

12605 Osborne Street

Pacoima, CA 91331

United States of America

Tel: +1 323 881 890 - 5700

Fax: +1 323 881-2362

Mobile: +1 213 247-0946

Email: dstone@fire.lacounty.gov

Mr. Robert Zoldos

Team Leader - USA 1 (USAID) 

Fairfax County Fire and Rescue Department 

4600 West Ox Road Fairfax

Virginia 22030

United States of America

Fax: + 1703 8032103
Mobile: +1 571-722-2781

Email: robert.zoldos@fairfaxcounty.gov


