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Overview 

The meeting was opened by Ambassador Toni Frisch, Chairman of INSARAG, Mr Terje Skavdal, Secretary of 

INSARAG and Chief of FCSS, and Mr Rashid Khalikov, Director of OCHA Geneva. 

The meeting was attended by 105 participants and observers from 43 countries and organisations (see Annex), 

including Regional Chairs and Vice-Chairs, Working Group Chairs, National Focal Points and representatives from 

classified teams, and observers. OCHA’s Regional Offices and Emergency Services Branch (ESB) also attended. 

Summary of presentations and discussions 

INSARAG Report: Mr Skavdal reported that the regional troika management systems had been established, 

reflecting the growing importance of the Regional Groups. The Team Leaders Meeting in The Hague was attended 

by 133 participants – they discussed coordination methodology and their involvement with the Guidelines Review 

Group (GRG), and the Team Leaders stated that the new methodologies should be included in the INSARAG 

Guidelines. 

Regional Groups’ Report: The Americas announced that in 2014, there will be a Regional Earthquake Response 

Exercise in Costa Rica, while the Regional Meeting will be in Peru. AEME reported the establishment of a Gulf 

Coordination Council and Jordan (GCCJ) Sub-Regional Group serving the Arabic-speaking members. In 2014, 

AEME will hold an INSARAG Awareness Mission, planned for countries in the east of Europe, while the will be a 

Regional Earthquake Response Exercise in Turkey. AP announced a USAR assessment mission to Mongolia. 

Virtual-OSOCC: Mr Thomas Peter presented an update on the Virtual-OSOCC, and confirmed the inclusion of the 

Virtual-OSOCC Guidance for USAR teams in the revised INSARAG Guidelines. 

Strategy 2014-17: The meeting endorsed the new INSARAG Strategy 2014-17. The strategy outlines two goals 

and eleven objectives (see insarag.org for more details). 

IEC/R system: Norway’s status as being IEC-classified expired, and a government decision is pending as to next 

steps. The Secretariat reported improvements in the efficiency and effectiveness of the classification system 

through closer involvement of mentors, IEC team leaders and a more focused overview by the Secretariat. This has 

resulted in some teams that were identified as “not yet ready” to undergo classification.  

The Secretariat thanked countries for supporting the peer-review process with suitable classifiers and noted the 

need to keep within reason the number of IEC teams from a single country, and to maintain a balance between 

what countries require from the network and their contribution to it. The Secretariat reported on a proposal from 

Singapore regarding the resources required and the financial burden of reclassification. The issue of ensuring that 

future reclassifications require less resources will be raised in conjunction with the guidelines review.  

Working Groups’ Report: The Chair of the Training Working Group (TWG) outlined their work in 2014 including 

clarifications to the IEC/R Checklist following feedback from mentors and IEC classifiers, and the framework of the 

technical Volumes II and III of the INSARAG Guidelines. Volume II will comprise of guidance and details of the 

work of INSARAG, and Volume III will be a pocket-size operational field guide. The TWG also noted, and will in 

2014 look into, the development of new technologies that will potentially impact the work of INSARAG in both the 

operational environment (robotics, drones) and in the training environment (e-learning).  

The Medical Working Group (MWG) updated on the development of guidance on USAR Operations in Extreme 

Environments, and the collaboration with WHO on the standardisation of Foreign Medical Teams (FMT) in disaster 

response. The MWG will support the GRG in developing the medical aspects of the revised INSARAG Guidelines, 

and has worked jointly with the TWG in its work on the IEC/R Checklist 2014. (Full reports by both working groups 

on vosocc.unocha.org). 
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Capacity building initiatives: On behalf of the Americas Regional Group, Peru updated on the regional capacity 

assessment of national USAR teams across the region. The purpose of the project was to assess the status and 

capacity of national USAR teams, thereby providing an informed basis for better planning and targeting of activities 

in the Regional Group. Chile offered to host a workshop focusing on USAR capacity building as well as the review 

of the relevant parts of the revised INSARAG Guidelines. 

Switzerland updated, from a donors perspective, on its global capacity building projects. Details of projects in 

Armenia, China, India, Iran, Jordan, Morocco, Turkey, and a six-county project in Central America illustrated the 

complexities and challenges associated with capacity building. 

Guidelines Review Group Report: The Chair of the GRG, Ambassador Manuel Bessler (Switzerland), updated on 

progress made in revising the INSARAG Guidelines. The Guidelines will consist of three volumes: Volume I: Policy, 

Volume II: Preparedness and Response, and Volume III: Field Handbook. The meeting viewed the 3
rd

 draft of 

Volume I and provided positive feedback. The timeline and methodology for the work of the GRG was outlined – 

drafts of Volumes II and III are expected by mid-2014, with comments accepted until October 2014. The GRG aims 

to present the Guidelines at the 2015 Steering Group meeting for endorsement, and to have them finalised and 

made available on different media platforms for the Global Meeting in October 2015. The Secretariat encouraged 

Member Countries to consider translating the revised documents into their respective languages. 

Emergency Preparedness and Response Consultative Group: Mr Rudolf Müller (Chief, OCHA ESB) updated 

on the intention to create an Emergency Preparedness and Response Consultative Group. The Group will explore 

synergies and coordination opportunities between ESB’s networks and other forums and networks.  

Innovations and Partnerships: Mr Simon Eccleshall (IFRC) outlined the MoU between the IFRC and INSARAG, 

which centres on mutual support and information sharing. The MoU can be referred to at insarag.org.  

Dr Ian Norton (WHO) outlined the collaboration with INSARAG on setting-standard and classification of FMTs. (The 

guidelines for FMTs are on http://www.who.int/hac/global_health_cluster/fmt_guidelines_september2013.pdf). 

In preparation of their respective IERs, DEMA and USAR-NL sought cooperation to maximise mutual learning and 

development. The meeting noted that the organisations agreed to exchange mentors and run exercises together so 

as to reduce the cost of reclassification.  

INSARAG Global Meeting 2015: Mr Mohamed Al-Ansari (UAE) welcomed Member States to participate and 

contribute in the 2
nd

 INSARAG Global Meeting to be hosted by the UAE in Abu Dhabi from 18-20 October 2015. 

The meeting aims toward a new declaration, thus ensuring that INSARAG is in-step with the initiatives of the 

broader humanitarian community, and, hence, well positioned to continue to fulfil its role in saving lives. 

Notable points from the Member States and partners 

 China will undergo the IER and host a Regional Earthquake Response Exercise back-to-back in August 

2014, as well as hosting the meeting of the AP Humanitarian Partnership in June 2014. 

 Colombia expressed a willingness to become increasingly engaged in INSARAG activities.  

 France expressed an interest to engage more actively with INSARAG, offering French versions of 

INSARAG documentation and expertise for future IEC/Rs, as well as announcing plans for a national 

INSARAG meeting in September 2014. France will host two IEC events in 2014. 

 Poland offered to host an IER Workshop in 2014. 

 Saudi Arabia announced that they are willing to provide training and meeting facilities for INSARAG events, 

and, pending a Government decision, to provide financial support to the INSARAG Secretariat.  

 Singapore welcomed INSARAG teams to participate in the Singapore Global Fire and Paramedic 

Challenge in 2014 (see www.sgfpc.org). 

 The Turkey-AFAD team announced that they have translated the INSARAG Guidelines into Turkish. 

Turkey will propose a second team for INSARAG Heavy Classification, as well as hosting the INSARAG 

Preparatory Workshop for the AEME Regional Earthquake Response Exercise from 17-19 June 2014, and 

hosting the exercise later from 19-21 November 2014. 
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 Qatar announced that the annual USAR International Team Leaders’ Meeting will be held in Qatar from 22-

24 September 2014. 

 The UAE announced that it will host an IEC/R Team Leaders and Mentors Course and the Working Group 

meeting back-to-back (March 1-8, 2014) whilst also hosting the INSARAG Global Meeting in 2015.  

 The International Rescue Dog Organisation committed to further support INSARAG capacity development 

efforts by providing search canines. 

Closing statements 

Mr Skavdal thanked Amb. Frisch for his sterling work as the Global Chair of INSARAG. Following that, Ms Kyung-

wha Kang, Assistant Secretary-General of OCHA, closed the meeting, thanking Mr Skavdal, who will be retiring 

later in 2014, for his distinguished work as INSARAG Secretary. Ms Kang stated that “INSARAG is a vital tool 

within OCHA’s international humanitarian response,” and that “its growing membership, increasing focus on 

preparedness and capacity building, and use of the peer reviewing is a model for others in the international 

humanitarian response community.” Ms Kang concluded with the statement that “OCHA is very pleased with the 

continuing collaboration and commitment of INSARAG,” before speaking of her personal appreciation for the work 

of Mr Skavdal during his term of office as INSARAG Secretary, and indeed for his contribution to OCHA generally. 

Notable points going forward 

The Steering Group meeting: 

i. Endorsed the INSARAG Strategy 2014-17. 

ii. Requested that teams that are part of the IEC/R system demonstrate commitment and engagement. 

iii. Welcomed the improved checklist for IEC/Rs in 2014 and reminded teams that it is a living document and 

therefore subject to further improvements. 

iv. Noted the need to manage a realistic number of teams within the IEC/R system and recommended that 

Member States adopt realistic international deployment aspirations and do not put an unnecessary strain 

on the IEC/R process. Also, suitable NGO teams should be considered for endorsement by Member 

States. 

v. Supported the proposal that the TWG and MWG continue to work in support of the GRG for 2014-15. 

vi. Noted the work of the working groups in compiling a library of reference material (available on insarag.org) 

and recommended that teams should use this material. 

vii. Recommended all Member States and organisations to seek partnerships at regional and national levels. 

viii. Commended the initiative of the USAR-NL and DEMA cooperation, and encouraged other teams to seek 

similar bilateral exchanges. 

ix. Welcomed the 3
rd

 draft of the INSARAG Guidelines, Volume I: Policy, and endorsed the proposed 

timetable and scope for the review and editing process of the three-volume Guidelines, and recommended 

that Member States take ownership of the documents and provide feedback in accordance with the 

timelines set by the GRG. All three volumes of the INSARAG Guidelines will be tabled for endorsement by 

the Steering Group in 2015. Member States are strongly encouraged to translate these documents 

accordingly.  

x. Recommended that capacity building projects should note the lessons learned, and incorporate them into 

future capacity building projects – which include:  

a. Developing a knowledge base so as to enable the establishment of a baseline. 

b. Ensuring continuity of personnel in projects as it is essential in developing donor-recipient 

relationships. 

c. Noting that capacity building is a long-term commitment – it is normal for projects to take 5-10 

years. 

d. Ensuring that detailed planning is undertaken and that all technical and logistical challenges are 

met. 

e. Noting that realistic exercises are essential to developing real capacity in operational situations, but 

safety and security is paramount. 

f. Ensuring that cultural aspects are respected. 

xi. Recommended that AEME and AP consider a regional assessment of national capacities, similar to 

that undertaken in the Americas, thus giving an overview of capacities and enabling better planning. 

http://www.insarag.org/
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xii. Recommended that capacity building focus on national capacities, at the first instance, over 

international.  

xiii. Supported the IER review and adoption of a “light touch” approach – thus, the recommendations from 

the AEME Workshop should be included in the work of the GRG so as to be included in the revised 

Guidelines. 

xiv. Welcomed the INSARAG Global Meeting in 2015 to be held in Abu Dhabi. Regional Meetings will be 

held separately a day prior, followed by all participants coming together in plenary. Member States are 

strongly encouraged to support and contribute to this event. 

xv. Noted the wishes of Amb. Frisch to step down after the Global Meeting and for the INSARAG 

Secretariat and Regional Chairs to discuss and designate a Global Chair in accordance with the 

INSARAG governance criteria, and to report back on this at the Steering Group Meeting in 2015. 
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Australia 
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Mr Michael Pernsteiner 
Ministry of Defense 
NBC-Defence School Vienna 
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Tel: +43 1 5200 41120 
Fax: +43 1 5200 17130 
Mobile: +43 699 1063 6534 
Email: abcabws@bmlv.gv.at 
 
Mr Robert Stocker 
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Management 
Austrian Federal Ministry of the Interior 
Minoritenplatz 9 
Postfach  
PO Box 100 
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Tel: +43 1 53126/3400 
Fax: +43 1 53126/108685 
Mobile: +43 664 255 9042 
Email: robert.stocker@bmi.gv.at 
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Austrian Federal Ministry of the Interior 
Minoritenplatz 9 
Postfach  
PO Box 100 
1014 Vienna 
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Fax: +43-1-53126-3129 
Mobile: +43-664-264 06 51 
Email: caroline.tomasch@bmi.gv.at, bmi-ii-4-
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Mr Vitalii Shawchuk 
Head 
Republican Special Response Team of the Ministry 
for Emergency Situations 
78, Karvata str. 
220139 
Minsk 
Republic of Belarus 
Tel: +375172905410 
Fax: +375172905420 
Email: tdn17gt@yandex.ru 
 
Mr Dmitry Tkachuk 
Senior Officer of International Cooperation Office 
Republican Special Response Team of the Ministry 
for Emergency Situations 
78, Karvata str. 
220139 
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Email: tdn17gt@yandex.ru 
 
Belgium 

Mr Filip Desprets 
Head of the Crisis Unit 
Director B-FAST 
Ministry of Foreign Affairs 
Secretariat General 
1000 Bruxelles 
Kingdom of Belgium 
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Email: filip.desprets@diplobel.fed.be, 
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Ministry of Home Affairs 
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Mobile: +32 4 754 80224 
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Belgian First Aid and Support Team 
Ministry of Foreign Affairs 
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1000 Bruxelles 
Kingdom of Belgium 
Tel: +3243420587 
Mobile: +32475363494 
Email: renewagemans@hotmail.com, 
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Chile 

Mr Cristóbal Goñi Espildora 
Vice-Chair of Americas Region 
Punto focal nacional operativo INSARAG 
National Board of Fire Departments 
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DC 7500887, Santiago 
Republic of Chile 
Tel: +56-2-28160000 
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China 

Mr Ming Zhao 
Director-General 
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China Earthquake Administration 
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People's Republic of China 
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People's Republic of China 
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Director General 
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Presidencia de la Republica 
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Email: carlos.marquez@gestiondelriesgo.gov.co 
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Mr Trevor Glass 
Chair of MWG 
Mobile: +44 7775 213 707 
Email: trevorglass00@gmail.com 
 
Czech Republic 

Mr Roman Francl 
Chief Operational Officer 
Ministry of Interior 
General Directorate of the Fire and Rescue Service 
of the Czech Republic  
Kloknerova 26 
Post Box 69 
14801 Praha 414 
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International Relations 
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Ms Junko Nakaji 
Emergency Relief Division 
Training Division 
Secretariat of Japan Disaster Relief Team 
Japan International Cooperation Agency 
Nibansho Center Building 5-25 
Nibancho, Chiyoda-ku, Tokyo 102-8012 
Japan 
Tel: +81 3 5226 8397 
Fax: +81 3 5226 6348 
Mobile: +81-90-3135-9631 
Email: Nakaji.Junko@jica.go.jp, 
junkonakaji0511@gmail.com 
 
Ms Haruka Ezaki 
Japan International Cooperation Agency 
Nibansho Center Building 5-25 
Nibancho, Chiyoda-ku, Tokyo 102-8012 
Japan 
 
Jordan 

Mr Mamoun Abu Zraiq 
Studies and Research Officer 
Jordan Civil Defence 
P.O. Box 1050 
Amman 11118 
Jordan 
Tel: +962 77541 7572 
Mobile: +962 78858 5043 
Email: mamoun_79_zreaq@yahoo.com 
 
Korea, Republic of 

Mr Soonjoong Yun 
Chair of Asia Pacific Region 
Head of 119 Rescue Division of NEMA 
National Emergency Management Agency 
Republic of Korea 
Tel: +82315702085 
 
Mr Minchae Han 
International Affairs Office/Agent, Technical Support 
Team 
National Emergency Management Agency 
Republic of Korea 
Tel: +82-31-570-2085 
Fax: +82-31-529-1119 
Mobile: +82-10-8223-2388 
Email: minchae@nema.go.kr 
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Mr Yongsang Kim 
International Program Coordinator 
Korea International Rescue Services 
190-2, Deoksong-ri, Byeollae-myeon 
Namyangju-si, Gyeonggi-do 472 812 
Republic of Korea 
Tel: +82 31 570 2085 
Fax: +82 31 529 1119 
Mobile: +82 10 2215 6634 
Email: unocha@nema.go.kr, sangnok@gmail.com 
 
Mr Nakhoon Kwon 
National 119 Rescue Services 
190-2 Duksong-ri, Byulnae-myon 
Namyangju-si, Gyeonggi-do 
Republic of Korea 
Tel: +82315702085 
 
Mexico 

Mr Ricardo De la Cruz Musalem 
Director National de Protección Civil 
Coordinacion Nacional de Proteccion Civil, Secretaria 
de Gobernacion 
Reforma No. 99, Piso 13, Ala B 
Colonia Tabacalera 
Delegacion Cuauhtémoc 
CP 06030, Mexico D.F. 
Mexico 
Tel: 52 55 51 280000, ext 11422 
Email: rdelacruzm@segob.gob.mx 
 
Mr Ivan Pedroza Ramos 
Director Técnico de la Coordinación Nacional de 
Protección Civil 
Coordinacion Nacional de Proteccion Civil, Secretaria 
de Gobernacion 
Reforma No. 99, Piso 13, Ala B 
Colonia Tabacalera 
Delegacion Cuauhtémoc 
CP 06030, Mexico D.F. 
Mexico 
Tel: +52 55 91 28 0000 
Email: ivanpedroza34@gmail.com, 
ipedroza@scgob.gob.mx 
 
Netherlands 

Mr Martijn Boer 
Staff Officer Resources USAR.NL 
HQ USAR NL 
PO BOX 7112,  
2701 AC Zoetermeer 
The Netherlands 
Tel: +31-629571551 
Email: martijn.boer@vrh.nl 
 
Dr. Peter L.J. Bos 
Director/Regional Commander USAR NL 
NL INSARAG Focal Point 
Veiligheidsregio Utrecht 
Archimedeslaan 6 
3584 BA Utrecht 

The Netherlands 
Tel: +31 888781900 
Mobile: +3161-2978551 
Email: plj.bos@vru.nl 
 
Mr Martin Evers 
Plv. Regionaal Brandweer Commandant/Directeur 
Brandweerzorg 
Plv. Landelijk Commandant USAR.NL 
Dep. National Commandander USAR.NL 
INSARAG Operations Focal Point 
Veiligheidsregio Haaglanden 
Dedemsvaartweg 1  
2545 AN Den Haag  
Postadres:  
Postbus 52155  
2505 CD Den Haag 
The Netherlands 
Tel: +31888868014 
Mobile: +31655781004 
Email: martin.evers@vrh.nl 
 
New Zealand 

Ms Francesca Albertario 
Policy Officer, Humanitarian Affairs 
Permanent Mission of New Zealand to the United 
Nations Office at Geneva 
Chemin des Fins 2  
1218 Grand-Saconnex 
Case postale 334 
1211 Genève 19 
Switzerland 
Tel: +41 22 929 0362 
Fax: +41 22 929 0374 
Mobile: +41 79 233 6769 
Email: francesca.albertario@mfat.govt.nz 
 
Ms Rose Jago 
Policy Officer, Permanent Mission of New Zealand in 
Geneva 
Permanent Mission of New Zealand in Geneva 
 
Mr John Titmus 
Regional Coordinator 
Ministry of Civil Defence and Emergency 
Management 
Level 1 
20-24 Lambie Drive 
P.O. Box 76-247 
Manukau City 
Auckland 2241 
New Zealand 
Tel: +64 9 362 5170 
Fax: +64 9 362 5171 
Mobile: +64 274 489 374 
Email: john.titmus@dia.govt.nz 
 
Mr Gavin Travers 
Dip FLM L5, MNZFBI, GradCert (AppMgmt), National 
Advisor Operations (USAR), Area Commander 
New Zealand Fire Service 
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New Zealand Fire Service, 80 the Terrace, PO Box 
2133, Wellington 
New Zealand 
Tel: +64-4-496-3744 
Fax: +64-4- 496-3700 
Mobile: +64-21-605072 (cell) / +64-4-472-0981 
(home) 
Email: Gavin.travers@fire.org.nz 
 
Ms Davene Vroon 
Deputy Director  
Humanitarian and Disaster Management 
Ministry of Foreign Affairs and Trade of New Zealand 
195 Lombton Quay 
New Zealand 
Tel: +64 4 439 8767 
Fax: +64/4/4729596 
Mobile: +64 21 714839 
Email: davene.vroon@mfat.govt.nz 
 
OCHA 

Ms Kyung-wha Kang 
Assistant Secretary-General for Humanitarian Affairs 
and Deputy Emergency Relief Coordinator 
New York 
United States of America 
Tel: +1 212-963-2740 
 
Mr Rashid Khalikov 
Director OCHA 
Geneva, Switzerland 
Tel: +41 22 917 2160 
Fax: +41 22 917 0023 
Mobile: +4179 469 8567 
Email: khalikov@un.org 
 
Mr Rudolf Müller 
Deputy Director, OCHA Geneva and Chief ESB 
Geneva, Switzerland 
Tel: +41 22 917 1352 
Fax: +41 22 917 0023 
Mobile: +41 79 618 3448 
Email: mullerr@un.org 
 
Ms Rema Jamous-Imseis 
Deputy Head of Office 
OCHA ROMENA 
2 El-Hegaz st., Roxy, Heliopolis 
CEDAR BLDG, 5th floor 
1737, Egypt 
Tel: +22453 5691/6 
Fax: +20224535683 
Mobile: +201068615339 
Email: jamous-imseis@un.org 
 
Ms Kristen Knutson 
Humanitarian Affairs Officer, Head Regional 
Partnerships Unit 
OCHA Regional Office for Asia-Pacific 
OCHA Regional Office in Bangkok 
Executive Suite, 2nd Floor 
UNCC Building,  

Rajdamnern Nok Avenue 
Bangkok 10200 
Thailand 
Tel: +66 22 88 25 72 
Mobile: +66 819 846 896 
Email: knutson@un.org 
 
Mr Douglas Reimer 
Head Regional Office 
OCHA Regional Office for Latin American and the 
Caribbean 
Vicente Bonilla St., Building 119 AandB 
Ciudad del Saber, Clayton 
P.O. Box 0843-03096 
Balboa, Ancón 
Panama 
República de Panamá 
Tel: +507 317 17 48/1749 
Fax: +507 317 1744 
Mobile: +507 6676 1689 
Email: reimer@un.org, cdouglasreimer@yahoo.ca 
 
Mr Sebastian Rhodes Stampa 
Head Preparedness and Response Unit 
OCHA 
UNCC Building Executive Suite 
Rahdamnern Nok Avenue 
Bangkok 10200 
Thailand 
Tel: +66 (0) 2288 2424 
Fax: +66 (0) 2288 1043 
Mobile: +66 (0) 89204 2721 
Email: rhodesstampa@un.org 
 
Mr Marcel Vaessen 
Head of Office/RDRA 
OCHA Regional Office for Caucasus and Central 
Asia 
67, Tole bi Str,  
Almaty 
Kazakhstan 
Tel: +7 727 3122643 (ext 1511) 
Fax: +7 727 2447148 
Mobile: +7 7777 809071 
Email: vaessen@un.org 
 
Mr Terje Skavdal 
Chief FCSS, INSARAG Secretary 
Office for the Coordination of Humanitarian Affairs 
Geneva, Switzerland 
Tel: +41 22 917 1758 
Fax: +41 22 917 2203 
Mobile: +41 79 500 0085 
Email: skavdal@un.org, tskavdal@hotmail.com 
 
Mr Albrecht Alexander Beck 
FCSS, ESB 
Office for the Coordination of Humanitarian Affairs 
Geneva, Switzerland 
Tel: +41-22-917-4034 
Mobile: +41-79-4770812 
Email: beck2@un.org, albrecht.beck@gmx.de 
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Mr Gaetano Angelo Castro 
FCSS, ESB 
Programme Assistant 
Office for the Coordination of Humanitarian Affairs 
Geneva, Switzerland 
Tel: +41229171500 
Fax: +41229170190 
Mobile: +41794444875 
Email: castrog@un.org 
 
Mr Winston Wei Shen Chang 
Humanitarian Affairs Officer 
FCSS, ESB, OCHA 
Geneva, Switzerland 
Tel: +41 22 917 1173 
Fax: +41 22 917 0023 
Mobile: +41 79 46 98588 
Email: changw@un.org 
 
Ms Marlisa Delfin 
Team Assistant 
FCSS, ESB, OCHA 
Geneva, Switzerland 
Tel: +41 22 917 1849 
Fax: +41 22 917 0190 
Mobile: +41 79 646 2292 
Email: delfin@un.org 
 
Ms Hanako Kataoka-Hafiz 
Programme Assistant 
FCSS, ESB, OCHA 
Geneva, Switzerland 
Tel: +41 022 917 2385 
Mobile: +41 76 691 0018 
Email: kataoka-hafiz@un.org 
 
Mr Peter Muller 
Humanitarian Affairs Officer 
FCSS, ESB, OCHA 
Geneva, Switzerland 
Tel: +41 22 917 2783 
Fax: +41 22 917 0190 
Mobile: +41 79 535 0434 
Email: muller2@un.org 
 
Mr Ben Negus 
FCSS, ESB, OCHA 
Geneva, Switzerland 
Tel: 022 917 1155 
Email: negus@un.org 
 
Mr Martin Perez 
Programme Assistant 
FCSS, ESB, OCHA 
Geneva, Switzerland 
Tel: +41 22 917 32 18 
Fax: +41 22 917 00 23 
Mobile: +41 79 469 85 90 
Email: perez1@un.org 
 
Mr Christophe Schmachtel 
Humanitarian Affairs Officer, UNDAC and INSARAG 
Americas focal point 

FCSS, ESB, OCHA 
Geneva, Switzerland 
Tel: +41 22 917 1684 
Fax: +41 22 917 0190 
Mobile: +41 79 444 4223 
Email: schmachtel@un.org 
 
Mr David Woods 
Associate Humanitarian Affairs Officer 
FCSS, ESB, OCHA 
Geneva, Switzerland 
Office for the Coordination of Humanitarian Affairs 
Email: woodsd@un.org 
 
Pakistan 

Mr Mohammad Aamir Khan 
Counsellor 
Permanent Mission of the Islamic Republic of 
Pakistan to the United Nations Office and other 
international organizations in Geneva 
Rue de Moillebeau 56 
Case postale 434 
1211 Geneva 19 
Switzerland 
Tel: +41 78 8006788 
Fax: 41 22 734 8085 
Email: khan73@hotmail.com 
 
Perú 

General de División Alfredo Enrique Murgueytio 
Espinoza 
Chair of Americas Region  
Jefe 
INDECI 
INSARAG Political Focal Point 
Instituto Nacional de Defensa Civil del Peru (INDECI) 
Calle Dr. Ricardo Angulo ramírez 
No. 694 Urb Corpac 
San Isdro, Lima 
Tel: +511 224 0918 / +511 479 0039/ +51 1 225 9898 
anexo 5301 
Fax: +511 224 3460 
Mobile: +511 988062048 
Email: amurgueytio@indeci.gob.pe 
 
Philippines 

Ms Sharon Johnnette Agduma 
Third Secretary 
Permanent Mission of the Philippines to the United 
Nations Office and other international organizations 
in Geneva 
Avenue Blanc 47 
1202 Geneva 
Switzerland 
Tel: +41227161930 
Fax: 0041 22 716 1932 
Email: geneva.pm@dfa.gov.ph, shaoie@gmail.com 
 
Undersecretary Eduardo Del Rosario 
Executive Director, NDRRMC 
Administrator, Office of Civil Defense 
Department of National Defense 
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Camp General Emilio Aguinaldo 
Quezon City 110 
Philippines 
Tel: +632 912 6675 
Fax: +632 312 2424 
Email: ocda.ocd@gmail.com 
 
LTC. Norme Omabtang 
Military Assistant 
Office of Civil Defense - National Disaster 
Coordinating Council 
Camp General Emilio Aguinaldo 
Quezon City 110 
Philippines 
Tel: +632 912 6675 
Fax: +632 912 2424 
Email: nvomabtan@yahoo.com.ph 
 
Poland 

Lt. Col Mariusz Feltynowski 
Chair of AEME Region 
Deputy Head of Operational Department 
The National Headquarters of the State Fire Service 
Podchorazych Street 38 
00463 Warsaw 
Poland 
Tel: +48 22 523 3085 
Fax: +48 22 523 3003, +48 22 628 6575 (24 hrs) 
Mobile: +48 691 521 929 
Email: mfeltynowski@kgpsp.gov.pl 
 
Mr Marcin Kedra 
Head of Section 
The National Headquarters of the State Fire Service 
Podchorazych Street 38 
00463 Warsaw 
Poland 
Tel: +48 22 523 3090 
Fax: +48 22 523 3003 
Mobile: +48 697 721 772 
Email: mkedra@kgpsp.gov.pl 
 
Russian Federation 

Ms Olga Proshina 
Chief of the Unit of Probation and Advanced Training 
Russian Airmobile Rescue Team 
EMERCOM of Russia 
30, Muromskaya 
str, app 25, City Zhukovsky 
Moscow Region 
Russian Federation 
Tel: +7 (495) 5560300 
Fax: +7 495 742 35 56 
Mobile: +7 910 461 76 03 
Email: prolg@rambler.ru 
 
Saudi Arabia 

Col. Mishal Abdulgader Alshaikh 
Deputy Team Leader and Focal Point 
Civil Defence 
P.O. Box 59944 
Riyadh 11535 

Saudi Arabia 
Tel: +966 1123 09232/ 00966112304399 
Fax: +966 1123 18 098 
Mobile: +966 505 498 592 
Email: Meshal_131@hotmail.com 
 
Brig. Mohammed Alkhtani 
Special Emergency Forces Commander 
Saudi Arabia Civil Defence 
Postal Address: 
P. O. Box 59944 
Riyadh 
ZIP Code: 11535 
Saudi Arabia 
Tel: 00966112322495 
Fax: 00966112318098 
Mobile: 00966505458759 
Email: almathal1@hotmail.com 
 
Mr Arjun Katoch 
Disaster Management Advisor 
D-1/9 Vasant Vihar 
New Delhi - 110057 
India 
Tel: +91 11 4669 6380 
Mobile: +91 956 071 04 40 
Email: arjunkatoch@gmail.com 
 
Singapore 

Mr Eric Yap Wee Teck 
Vice-Chair of Asia Pacific Region 
Commissioner 
Singapore Civil Defence Force 
HQ, 91 Ubi Avenue 4 
408827 
Tel: +65 6848 3201 
Fax: +65 6286 3522 
Mobile: +65 9616 1103 
Email: eric_yap@scdf.gov.sg 
 
Ms Jia-Tien Loh 
Senior Staff Officer Joint Operations 
Singapore Civil Defence Force 
Tel: +65 8648 3308 
Fax: +65 6848 3350 
Email: loh_jia_tien@scdf.gov.sg 
 
Mr Alvin Tan 
Commander 3rd SCDF Division 
Singapore Civil Defence Force 
Tel: +65 6852 2800 
Fax: +65 6852 2988 
Mobile: +65 81333772 
Email: alvin_tan@scdf.gov.sg 
 
Sweden 

Ms Anja Holmgren 
MSB - Swedish Civil Contingencies Agency 
SE- 651 81 Karlstad 
Sweden 
Tel: +46102405121 
Mobile: +46725125577 
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Email: anja.holmgren@msb.se 
 
Switzerland 

Ambassador Toni Frisch 
Global Chair of INSARAG 
Chairman INSARAG, MCDA 
Federal Department of Foreign Affairs (FDFA) 
Swiss Agency for Development and Cooperation 
Humanitarian Aid +SHA 
Sägestrasse 77, Köniz 
CH 3003 Bern 
Switzerland 
Tel: +41 31 889 04 84 
Fax: +41 31 3241694 
Mobile: +41 79 415 2754 
Email: toni.frisch@eda.admin.ch 
 
Ambassador Manuel Bessler 
Chair of Guideline Review Group 
Head of the Humanitarian Aid Department 
Swiss Agency for Development and Cooperation 
SDC 
Swiss Humanitarian Aid 
Sägestrasse 77 CH-3003 Bern Switzerland 
Switzerland 
Tel: +41 31 322 35 61 
Fax: +41 31 324 16 94 
Email: manuel.bessler@eda.admin.ch 
 
Mr Bernard Jayet 
Programme Officer 
Department of Humanitarian Aid 
Swiss Agency for Development and Cooperation 
Humanitarian Aid and SHA 
Sägestrasse 77, Köniz 
CH 3003 Bern 
Switzerland 
Tel: +41 31 323 09 25 
Fax: +41 31324 16 94 
Mobile: +41 79 292 4019 
Email: bernard.jayet@eda.admin.ch, 
jayetbernard@bluewin.ch 
 
Mr Mario Simaz 
Programme Officer, Responsible for Swiss USAR 
Team 
Federal Department of Foreign Affairs of Switzerland 
Swiss Agency for Development and Cooperation 
Humanitarian Aid and SHA  
Sägestrasse 77 (Köniz), 3003 Berne 
Switzerland 
Tel: +41 31 3251202 
Email: mario.simaz@eda.admin.ch 
 
Mr David Sochor 
Chief Rapid Response 
Federal Department of Foreign Affairs of Switzerland 
(FDFA) 
Swiss Agency for Development and Cooperation 
SDC 
Humanitarian Aid and SHA  
Sägestrasse 77 (Köniz), 3003 Berne 

Switzerland 
Tel: +41 31 3231587 
Fax: +41 31 3241694 
Mobile: +41 79 248 3047 
Email: david.sochor@eda.admin.ch 
 
Mr Simon Tschurr 
Programme Officer, Responsible for USAR Capacity 
Building 
Swiss Agency for Development and Cooperation 
SDC 
Humanitarian Aid and SHA 
Tel: +41 31 322 3995 
Fax: +41 31 324 1694 
Mobile:  
Humanitarian Aid and SHA 
Email: simon.tschurr@eda.admin.ch 
 
Thailand 

Mr Natapanu Nopakun 
Permanent Mission in Geneva 
 
Mr Piyaporn Putanapan 
Permanent Mission in Geneva 
 
Tunisia 

Mr Mongi Kadhi 
Regional Antenna 
INSARAG Tunisia 
Office National de la Protection Civile  
Caserne de la Garde Nationale  
Route de la Marsa 2045 
Tunisia 
Tel: +21622786063 
Email: mongi_khadi@yahoo.fr 
 
Turkey 

Mr Berk Baran 
Counsellor (Humanitarian Affairs) 
Permanent Mission of Turkey to the United Nations 
Office at Geneva and other international 
organizations in Switzerland 
Chemin du Petit-Saconnex 28b 
Case postale 261 
1211 Geneva 19 
Switzerland 
Tel: 0041 22 918 50 80 
Fax: 0041 22 734 08 59 
Mobile: +41 78 775 75 59 
Email: bbaron@mfa.gov.tr 
 
Mr Goksel Gokce 
Second Secretary 
Permanent Mission of Turkey to UNOG 
Chemin du Petit-Saconnex 28B, Geneva 
Switzerland 
Tel: +41 22 9185080 
Fax: +41 22 7340859 
Email: goksel.gokce@mfa.gov.tr 
 
Ukraine 
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Ms Olha Kavun 
First Secretary 
Permanent Mission of Ukraine to the United Nations 
Office and other international organizations in 
Geneva 
14 Rue de l'Orangerie 
1202 Geneva 
Switzerland 
Tel: +41 22 919 87 30 
Fax: 0041 22 734 38 01 
Email: a.kavun@gmail.com 
 
Mr Oleksandr Ovdiienko 
MRC Advisor 
State Emergency Service of Ukraine 
55A O. Gonchara Str 
Kiev 01601 
Ukraine 
Tel: +38 044 248 2865 
Fax: +38 044 248 2865 
Mobile: +38 067 506 0735 
Email: ovdiienko@gmail.com 
 
United Arab Emirates 

Lt Colonel Mohamed A.J. Al-Ansari 
Vice-Chair of AEME Region UAE Focal Point 
Abu Dhabi Police 
P.O. Box 6883 
Almroor St. 
Abu Dhabi 
United Arab Emirates 
Tel: +971-2 557 1997 
Fax: +971 2 557 1644 
Mobile: +971-50-6227733 
Email: al_ansari_m@yahoo.com 
 
United Kingdom 

Ms Jo de Serrano 
Humanitarian Deployments Manager 
Department for International  
Development 
DFID 
22 Whitehall 
London SW1A 2EG 
United Kingdom 
Tel: +44 20 7023 1460 
Fax: +44 20 7023 0019 
Mobile: +44 7901 553 709 
Email: j-deserrano@dfid.gov.uk 
 
Mr Jack Jones 
Humanitarian Response Manager 
Conflict, Humanitarian and Security Department 
Department for International Development 
DFID 
22 Whitehall 
London SW1A 2EG 
United Kingdom 
Tel: +44 20 7023 0040 
Fax: +44 20 7023 1461 
Mobile: +44 (0)787 10366 422 
Email: j-jones@dfid.gov.uk 

 
United States of America 

Mr Dewey Hindman Perks 
Chair of TWG 
UNDAC andINSARAG Focal Point 
Disaster Resources Unit 
U.S. Agency for International Development 
1300 Pennsylvania Avenue N.W. 
Washington, DC 20523-8602 
United States of America 
Tel: +1 202.712.5316 
Fax: +1 202.216.3191 
Mobile: +1 703.981.5345 
Email: dperks@ofda.gov 
 
WHO 

Mr Rudi Coninx 
Emergency Risk Management and Humanitarian 
Response 
World Health Organization 
Avenue Appia 20 
1211 - Genève 27 
Switzerland 
Tel: +41 22 791 4582 
Fax: +41 22 791 48 44 
Mobile: +41 79 619 8527 
Email: coninxr@who.int 
 
 


